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ICRC Q&A:

Info as Aid packages (in Ukrainian & Russian):

. Includes information on e.g., how to
contact the Red Cross, how to get medical help, what to
pack if evacuating.

Information Lines and Online Resources for people in Ukraine and Neighbouring
Countries

The IOM has information lines operating in (at least) the following countries:

Ukraine: 527 (free from mobile phones), 0800505501 (free from landline phones)
Poland: +48 22 490 20 44

Lithuania: +370 525 14352 is run by IOM’s Migration Information Centre, also available
through live chat on

Slovakia: from abroad 00421 5263 0023, locally 0850 211 478, Telegram/Signal:
00421 908 767 853 (voice only),

These are complemented by online support platforms in:

Ukraine:
Romania:

Slovakia: Telegram/Signal and
Other countries: Moldova, Hungary, Lithuania,
Germany:

These helplines and online support platforms provide information such as (below
example is for entering Romania):



https://www.icrc.org/en/where-we-work/europe-central-asia/ukraine/help-useful-information-affected-people
https://www.icrc.org/en/where-we-work/europe-central-asia/ukraine/help-useful-information-affected-people
https://drive.google.com/drive/folders/1-crzJdaYS8rrTE7_HnLIlmIKBFA0Nomc
https://drive.google.com/drive/folders/1-crzJdaYS8rrTE7_HnLIlmIKBFA0Nomc
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.renkuosilietuva.lt%2Fru%2F&data=04%7C01%7CZoe.ROBERT%40ifrc.org%7C3068ee4f12cc4679acad08da02982982%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637825149801568464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=fM%2F1Yrjxl5sj0%2BzCpAkxJBDaRu0gLYHK37TRGTRtHSg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mic.iom.sk%2Fen%2F&data=04%7C01%7CZoe.ROBERT%40ifrc.org%7C3068ee4f12cc4679acad08da02982982%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637825149801568464%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=DebU6jRd%2BMe4xGWzH0QLqGyEoAIvJo8Pp%2FMdWfejSbA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.527.org.ua%2F&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735771989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=tcqiR3awLXYIdJJR%2F5x2M1YoLH1kvlKl2PpSerg7VAw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdopomoha.ro%2Fuk&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735771989%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zerWVlFtF1lSqMjCkGEKMzSTOMPOsE4oUfBY6i21xVQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fromania.iom.int%2Fnews%2Finformation-third-country-nationals-tcns-entering-romania-ukraine&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GQtCfnwCSp7G6sb8AH%2BOaJIw1oFl8kJOM5EHUM1xrd8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fromania.iom.int%2Fnews%2Finformation-third-country-nationals-tcns-entering-romania-ukraine&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=GQtCfnwCSp7G6sb8AH%2BOaJIw1oFl8kJOM5EHUM1xrd8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mic.iom.sk%2Fen&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=TBuCpvrBXFRBZbdtEIlagEfxFv74dJMVspdJkiMZLhs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.527.org.ua%2F&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=sADOGI0DkBs5tXH06KZ74mcMnbAOaB6Q0LwHC0bIcaE%3D&reserved=0

What documents do | need to present at the border to enter Romania?
Can | enter Romania without a passport?

What documents do | need to enter Romania with children/minors?
Are men allowed to enter Romania?

Do | need a COVID-19 vaccination certificate?

What should I do if | am fleeing Ukraine, but | am not a Ukrainian national?
Are there any restrictions on Russian citizens entering Romania?

How to find free housing in Romania?

How can | travel to other countries in the EU?

How do | apply for asylum, what are my rights as an asylum seeker?
Can my children attend school in Romania?

Further details are available here:

UNHCR has the following helplines and online resources available (including links to
government helplines and resources):

Ukraine: and the IDP hotline 0-800-307-711
Hungary:

Poland: and the Polish government website for
Ukrainians: (government hotline
number: +48477217575)

Moldova: and +373 22 271 853. Government hotline for
Ukrainians refugees 08000 1527.

Romania: Romanian National Council for
Refugees:

In Slovakia:

Action principles
LOOK &

LISTEN

IFRC Pyschosocial Centre (PS Centre) resources

Guide: How do you talk to children about

war? LINK

Common reactions to distressing situations and
extreme stress:



https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iom.int%2Fiom-hotlines-persons-affected-crisis-ukraine&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ZcDtrWWhBP6s8agYWKDpgeInrD050PBXF%2BoJS%2F%2BKZwg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iom.int%2Fiom-hotlines-persons-affected-crisis-ukraine&data=04%7C01%7CAlexandra.SICOTTELEVESQUE%40ifrc.org%7C41812e36af31451dcc0108da00ff8646%7Ca2b53be5734e4e6cab0dd184f60fd917%7C0%7C0%7C637823394735928229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=ZcDtrWWhBP6s8agYWKDpgeInrD050PBXF%2BoJS%2F%2BKZwg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.unhcr.org%2Fukraine%2F&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=%2BmZ%2BMSy0zUFv4kwLhOa%2FyGiPjDJal9d58rQbfxSQeCM%3D&reserved=0
https://help.unhcr.org/hungary/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.unhcr.org%2Fpoland%2F&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=LrfJ0GlJiV9cyQnw1td0MtvS%2FlkM4AChlytVx7N7lAE%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.pl%2Fweb%2Fudsc%2Fukraina-en&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=qo7H%2FYDE9JofpGgXM5Dzv4to4C5QneyuPZ0rxXQqZbk%3D&reserved=0
mailto:hunbu@unhcr.org
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.unhcr.org%2Fromania%2F&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=kJd69QMa%2FBvbpiZM4h3jT%2FaZhVtzi9WJs40rRhijFAM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cnrr.ro%2Findex.php%2Fro%2F&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=jP8AqgvEJ3ReHxQYmIsE2vTGpwFUy%2FjoJgyScqy0r3E%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.unhcr.org%2Fslovakia%2F&data=04%7C01%7Cmartires%40unhcr.org%7C92916a02069c4af513aa08d9f9aee94a%7Ce5c37981666441348a0c6543d2af80be%7C0%7C0%7C637815351893209264%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=0WvYO0ZdMVa2E31wXG4uTRaZ1ewpO48AnCJwH2ocYqU%3D&reserved=0
https://pscentre.org/guide-how-do-you-talk-to-children-about-war/
https://pscentre.org/guide-how-do-you-talk-to-children-about-war/
https://pscentre.org/?resource=common-reactions-to-distressing-situations-and-extreme-stress&selected=single-resource
https://pscentre.org/?resource=common-reactions-to-distressing-situations-and-extreme-stress&selected=single-resource
https://pscentre.org/?resource=common-reactions-to-distressing-situations-and-extreme-stress&selected=single-resource

Orientation package: Psychological First Aid in times of
conflict and uncertainty
The package consists of:

Role play videos



https://pscentre.org/?resource=orientationon-psychological-first-aid-in-times-of-conflict-and-uncertainty
https://pscentre.org/?resource=orientationon-psychological-first-aid-in-times-of-conflict-and-uncertainty
https://pscentre.org/?resource=video-psychological-first-aid-in-conflict-look
https://pscentre.org/?resource=video-psychological-first-aid-in-conflict-listen
https://pscentre.org/?resource=video-psychological-first-aid-in-conflict-link
https://pscentre.org/?resource=role-play-guide-pfa-training-in-situations-of-conflict-and-uncertainty
https://pscentre.org/?resource=role-play-guide-pfa-training-in-situations-of-conflict-and-uncertainty

